
PRIVACY NOTICE AND PRIVACY 

POLICY 

 

Last Updated: 30 September 2026 

This Privacy Notice and Privacy Policy (“Policy”) explains how Privy Wellness LLP 

(“Company”, “we”, “us”, “our” or “LeanLife Clinic”) collects, receives, processes, uses, 

stores, protects and discloses Personal Data of individuals (“you”, “your” or “Data Principal”) 

who access or use our website, services, programmes, consultations and related digital interfaces 

available through https://www.leanlifeclinic.me/ (“Website” or “Platform”). 

LeanLife Clinic provides medically guided weight-management and wellness services, including 

consultations, health assessments, lifestyle and nutrition support, health coaching, monitoring 

and other related services (“Services”). 

This Policy is intended to explain our privacy practices and is designed with reference to the 

Digital Personal Data Protection Act, 2023 (“DPDP Act”), the Digital Personal Data 

Protection Rules, 2025 (“DPDP Rules”), the Information Technology Act, 2000, applicable 

rules and regulations, and other applicable Indian laws. 

The DPDP Act and DPDP Rules have a phased commencement framework. Accordingly, 

references in this Policy to particular statutory rights, obligations, procedures or timelines shall 

apply to the extent that the relevant provisions are in force and applicable to the Company. 

(MeitY) 

By accessing or using the Website or Services, submitting information through our forms, 

communicating with us, booking a consultation, enrolling in a programme, or otherwise 

providing Personal Data after being presented with this Policy, you acknowledge that you have 

read and understood this Policy. Where consent is required by applicable law, we will obtain 

consent through an appropriate consent mechanism. 

If you do not agree with the applicable terms of this Policy, you should refrain from submitting 

Personal Data or using those portions of the Website or Services that require such information. 

 

1. ABOUT LEANLIFE CLINIC 

LeanLife Clinic is a weight-management and wellness service operated by: 

Privy Wellness LLP 

https://www.leanlifeclinic.me/
https://www.meity.gov.in/static/uploads/2025/11/53450e6e5dc0bfa85ebd78686cadad39.pdf?utm_source=chatgpt.com


Website: https://www.leanlifeclinic.me/ 

Email: info@leanlifeclinic.me 

Phone: +91 8879988776 

For the purposes of applicable data-protection law, Privy Wellness LLP may act as the Data 

Fiduciary in relation to Personal Data processed by it for the purposes described in this Policy. 

 

2. SCOPE OF THIS POLICY 

This Policy applies to Personal Data collected or processed through: 

• The LeanLife Clinic website; 

• Online enquiry and lead-generation forms; 

• Consultation-booking interfaces; 

• Teleconsultations and related communication channels; 

• WhatsApp, telephone, email and other customer-support channels; 

• Digital advertising and social-media interactions, including platforms such as Instagram, 

Facebook/Meta and WhatsApp; 

• Health, wellness and programme-related communications; 

• Information voluntarily provided by clients during consultations and programme 

participation; 

• Third-party technology, payment, logistics, laboratory, pharmacy and healthcare service 

providers engaged in connection with the Services; and 

• Other digital interfaces operated or authorised by Privy Wellness LLP in connection with 

LeanLife Clinic. 

This Policy does not override any specific consent notice, medical consent form, programme 

terms, contractual terms or other privacy notice that may be presented to you for a particular 

service. 

 

3. CATEGORIES OF PERSONAL DATA 

WE MAY COLLECT 

Depending on your interaction with LeanLife Clinic, we may collect and process the following 

categories of Personal Data. 

3.1 Identity and Contact Information 

This may include: 

https://www.leanlifeclinic.me/
mailto:info@leanlifeclinic.me


• Full name; 

• Age and date of birth; 

• Gender; 

• Mobile number; 

• Email address; 

• Residential or delivery address, where required; 

• Communication preferences; 

• Other information voluntarily provided by you. 

3.2 Health and Medical Information 

Where relevant to the Services, we may collect information such as: 

• Height and weight; 

• BMI and body-composition information; 

• Medical history; 

• Existing medical conditions or comorbidities; 

• Current or previous medications; 

• Allergies and contraindications; 

• Symptoms and health concerns; 

• Laboratory and diagnostic reports; 

• Blood glucose and other health measurements; 

• Blood pressure and related health indicators; 

• Treatment history; 

• Medication adherence; 

• Side effects or adverse experiences; 

• Information relevant to eligibility or suitability for a programme; 

• Doctor or healthcare professional notes; 

• Treatment recommendations and care plans; and 

• Other information that you voluntarily provide during healthcare interactions. 

Health information is treated as confidential Personal Data and is subject to appropriate access 

and security controls. 

3.3 Lifestyle and Wellness Information 

Depending on the Services used, we may collect information relating to: 

• Dietary habits; 

• Meal patterns; 

• Physical activity; 

• Exercise; 

• Sleep; 

• Lifestyle patterns; 

• Behavioural information; 

• Wellness goals; 



• Weight-management progress; 

• Programme adherence; 

• Self-reported symptoms and experiences; and 

• Other information relevant to your health and wellness journey. 

3.4 Consultation and Care Information 

During interactions with doctors, nutritionists, health coaches, customer-care personnel or other 

authorised personnel, we may collect information contained in: 

• Consultation notes; 

• Assessments; 

• Recommendations; 

• Treatment plans; 

• Prescriptions; 

• Follow-up records; 

• Programme communications; 

• Customer-support conversations; and 

• Other records generated in connection with your Services. 

3.5 Laboratory and Diagnostic Information 

Where you undertake laboratory or diagnostic testing through a laboratory partner and authorise 

the sharing of results with us, we may receive: 

• Test reports; 

• Laboratory results; 

• Test identifiers; 

• Relevant clinical measurements; 

• Test requisition information; and 

• Other information included in the reports. 

Such information may be incorporated into your health record or made available to authorised 

healthcare professionals involved in your care. 

3.6 Payment and Transaction Information 

Where you purchase Services or products, we may process: 

• Subscription or programme details; 

• Invoice information; 

• Transaction identifiers; 

• Payment status; 

• Refund information; 

• Discount or offer information; and 

• Other information necessary to administer billing. 



Payment-card or banking credentials may be processed directly by authorised payment service 

providers rather than being stored by us, depending on the payment mechanism used. 

3.7 Technical and Device Information 

When you use our Website or digital interfaces, we may automatically collect information such 

as: 

• IP address; 

• Browser type; 

• Operating system; 

• Device information; 

• Device identifiers; 

• System logs; 

• Access timestamps; 

• Website navigation information; 

• Usage analytics; 

• Crash reports; 

• Performance information; and 

• Other technical information necessary for operating and securing the Platform. 

3.8 Cookies and Similar Technologies 

We may use cookies, pixels, tags, SDKs and similar technologies to: 

• Operate essential Website functions; 

• Maintain user preferences; 

• Improve Website performance; 

• Understand Website usage; 

• Analyse traffic; 

• Detect technical issues; 

• Improve user experience; and 

• Where permitted and appropriately consented to, support marketing or personalised 

communications. 

You may manage cookies through your browser or device settings. Restricting certain cookies 

may affect Website functionality. 

3.9 Communications 

We may retain communications between you and LeanLife Clinic through: 

• Email; 

• Telephone; 

• WhatsApp; 

• Website forms; 



• Chat or messaging tools; 

• Customer-support channels; and 

• Other authorised communication channels. 

These records may be retained to respond to requests, maintain service records, resolve disputes, 

improve customer support, maintain continuity of service and comply with applicable 

requirements. 

3.10 Audio or Video Consultation Recordings 

A consultation may be recorded only where recording is proposed and appropriate consent has 

been obtained. 

Where a recording is made, it may contain: 

• Your voice; 

• Your image; 

• Your surroundings; 

• Health-related information discussed during the consultation; and 

• Images of body parts where relevant to the consultation. 

Recordings will be used only for legitimate purposes disclosed at the time of recording, such as 

clinical quality, service continuity, safety, training or compliance, and will not be used for 

promotional purposes without separate appropriate consent. 

Where feasible, an alternative consultation mechanism may be provided if you do not wish to be 

recorded. 

 

4. HOW WE COLLECT PERSONAL DATA 

We may collect Personal Data through the following means. 

4.1 Information Provided Directly by You 

You may provide Personal Data when you: 

• Submit an enquiry; 

• Request a callback; 

• Book a consultation; 

• Register for a programme; 

• Complete a health or wellness assessment; 

• Communicate with our team; 

• Participate in a consultation; 



• Purchase a programme or product; 

• Contact customer support; 

• Provide feedback; 

• Participate in a referral programme; or 

• Otherwise voluntarily provide information to us. 

4.2 Information Generated During Service Delivery 

Our authorised healthcare and operational personnel may generate information during the 

delivery of Services, including consultation notes, recommendations, prescriptions, treatment 

plans, follow-up records and programme-progress information. 

4.3 Information Received from Third Parties 

Where authorised and necessary, we may receive Personal Data from: 

• Healthcare professionals; 

• Laboratory partners; 

• Pharmacy or fulfilment partners; 

• Payment service providers; 

• Technology service providers; 

• Referral sources; 

• Integrated health platforms or devices; and 

• Other authorised third parties. 

We will seek to process such information in accordance with applicable law and the purpose for 

which it was provided. 

 

5. INTEGRATED DEVICES AND THIRD-

PARTY HEALTH PLATFORMS 

Where LeanLife Clinic introduces or enables integration with authorised health devices or 

platforms, and where you provide the required permission, information may include: 

• Weight; 

• Body-composition measurements; 

• Glucose readings; 

• Steps; 

• Activity levels; 

• Exercise information; 

• Sleep information; 



• Heart rate; 

• Blood pressure; 

• Blood oxygen levels; and 

• Other health or fitness information made available through the authorised integration. 

Such integrations will be subject to the permissions and functionality of the relevant third-party 

platform. 

You may discontinue an integration by revoking the applicable permission through the relevant 

platform or device, subject to any information already lawfully processed or retained. 

 

6. PURPOSES FOR WHICH WE PROCESS 

PERSONAL DATA 

We may process Personal Data for the following purposes: 

6.1 Service Delivery 

To: 

• Register and onboard clients; 

• Assess eligibility or suitability for relevant programmes; 

• Facilitate consultations; 

• Provide medically guided weight-management services; 

• Provide nutrition and lifestyle guidance; 

• Support health coaching; 

• Monitor progress; 

• Provide follow-ups; 

• Maintain continuity of care; and 

• Provide related wellness services. 

6.2 Medical and Healthcare Administration 

Where applicable, to: 

• Enable authorised doctors and healthcare professionals to review relevant information; 

• Maintain healthcare records; 

• Generate or manage prescriptions; 

• Facilitate treatment plans; 

• Monitor treatment response; 

• Coordinate diagnostic testing; 

• Review laboratory reports; and 



• Support appropriate healthcare decision-making. 

6.3 Programme Management 

To: 

• Track programme participation; 

• Monitor progress; 

• Send reminders; 

• Facilitate follow-ups; 

• Maintain programme records; 

• Provide relevant support; and 

• Administer programme-related communications. 

6.4 Payments and Billing 

To: 

• Process payments; 

• Generate invoices; 

• Manage subscriptions; 

• Process refunds; 

• Handle billing queries; 

• Prevent payment fraud; and 

• Maintain appropriate transaction records. 

6.5 Customer Support 

To: 

• Respond to enquiries; 

• Handle complaints and grievances; 

• Provide assistance; 

• Follow up on service requests; 

• Resolve disputes; and 

• Improve customer support. 

6.6 Communications 

To send necessary service-related communications, including: 

• Appointment confirmations; 

• Consultation reminders; 

• Follow-up reminders; 

• Account-related messages; 

• Payment confirmations; 



• Programme updates; 

• Important service notices; and 

• Security or operational notifications. 

6.7 Marketing Communications 

Where required, we may send promotional communications only where an appropriate consent 

or other lawful basis exists. 

These communications may relate to: 

• New programmes; 

• Wellness services; 

• Product or service updates; 

• Offers; 

• Educational initiatives; and 

• Other LeanLife Clinic services. 

You may opt out of promotional communications at any time using the unsubscribe mechanism 

provided or by contacting us. 

Opting out of promotional communications will not ordinarily affect essential service-related 

communications. 

6.8 Analytics and Improvement 

We may use Personal Data, aggregated information, pseudonymised information or anonymised 

information, as appropriate, to: 

• Improve our Services; 

• Analyse programme outcomes; 

• Improve Website functionality; 

• Understand usage patterns; 

• Identify technical issues; 

• Improve operational processes; 

• Conduct statistical analysis; and 

• Develop or improve services and features. 

Where information is irreversibly anonymised so that it can no longer reasonably identify an 

individual, it may be used for legitimate analytical, statistical or research purposes subject to 

applicable law. 

6.9 Security and Fraud Prevention 

We may process information to: 



• Detect suspicious activity; 

• Prevent fraud; 

• Protect our systems; 

• Investigate security incidents; 

• Prevent misuse of the Platform; 

• Protect users and personnel; and 

• Enforce our applicable terms and policies. 

6.10 Legal and Regulatory Compliance 

We may process and disclose Personal Data where reasonably necessary to: 

• Comply with applicable law; 

• Respond to valid legal processes; 

• Comply with court or governmental orders; 

• Respond to regulatory requests; 

• Meet applicable professional obligations; 

• Protect legal rights; or 

• Investigate unlawful activity. 

 

7. LEGAL BASIS FOR PROCESSING 

Depending on the nature of the processing and the applicable legal framework, Personal Data 

may be processed on the basis of: 

• Your consent; 

• Your request for or participation in the Services; 

• Processing necessary for providing or administering a service; 

• Compliance with applicable legal obligations; 

• Protection of rights, safety or security; or 

• Other lawful grounds recognised under applicable law. 

Where consent is required, we will seek consent through a clear affirmative action and will 

provide information necessary to enable informed consent. 

The DPDP Act establishes consent as one of the principal grounds for processing digital Personal 

Data and provides requirements concerning notice, consent and withdrawal. The DPDP Rules 

further prescribe requirements for notices and consent mechanisms. (MeitY) 

 

8. CONSENT MECHANISMS 

https://www.meity.gov.in/static/uploads/2025/11/53450e6e5dc0bfa85ebd78686cadad39.pdf?utm_source=chatgpt.com


Where consent is required, it may be obtained through: 

• Checkboxes; 

• Consent buttons; 

• Toggles; 

• Digital confirmations; 

• Website forms; 

• Consultation-specific consent processes; or 

• Other clear affirmative actions. 

Separate consent may be obtained for activities such as: 

• Audio or video recording of consultations; 

• Marketing communications; and 

• Optional third-party integrations. 

We will not make optional consent a condition of receiving Services where such consent is not 

necessary for the relevant Service. 

 

9. WITHDRAWAL OF CONSENT 

Where processing is based on consent, you may withdraw your consent through a mechanism 

that is reasonably accessible and, where required by law, comparable in ease to the mechanism 

through which consent was provided. 

You may contact us at: 

Email: info@leanlifeclinic.me 

Phone/WhatsApp: +91 8879988776 

Where applicable, requests may also be submitted through the relevant Website or 

communication channel through which consent was provided. 

Withdrawal of consent will not affect the lawfulness of processing undertaken before the 

withdrawal. 

Withdrawal may affect our ability to provide certain Services where the relevant Personal Data is 

necessary for that Service. 

Where continued retention or processing is required by law or otherwise permitted under 

applicable law, we may retain or process the relevant information despite withdrawal, subject to 

applicable requirements. 

mailto:info@leanlifeclinic.me


 

10. SHARING AND DISCLOSURE OF 

PERSONAL DATA 

We do not sell or rent your Personal Data as a standalone commercial asset. 

We may disclose or make Personal Data available to authorised recipients where necessary for 

providing the Services, operating our business, protecting users, or complying with applicable 

law. 

Where appropriate, we may use contractual, technical and organisational safeguards with third-

party service providers. 

Categories of recipients may include: 

Recipient Categories of Data Purpose 

Healthcare professionals including 

doctors, nutritionists and health 

coaches 

Relevant health information, 

consultation records, reports, 

prescriptions and programme 

information 

Consultation, 

assessment, treatment 

planning, monitoring 

and continuity of care 

Diagnostic/Laboratory partners 

Name, contact details, test 

requisition information and 

relevant identifiers 

Conducting tests and 

providing reports 

Pharmacy/fulfilment/logistics 

partners 

Name, contact details, 

prescription/order information 

and delivery details 

Fulfilment and delivery 

of applicable products or 

prescriptions 

Payment service providers 
Transaction and billing 

information 

Payment processing, 

refunds and fraud 

prevention 

Technology and infrastructure 

providers 

Technical logs, device 

information, system events and 

relevant service data 

Hosting, infrastructure, 

security, analytics and 

Platform operations 

Customer-support/service providers 
Contact details and relevant 

communications 

Customer support and 

service delivery 

Professional advisers 

Information reasonably 

necessary for the relevant 

engagement 

Legal, accounting, 

compliance or 

professional advice 

Government authorities, regulators 

or courts 

Information required by law or 

valid legal process 

Legal and regulatory 

compliance 

Access to Personal Data will be limited to what is reasonably necessary for the relevant purpose. 



 

11. DATA PROCESSORS 

We may appoint third-party vendors and service providers to process Personal Data on our 

behalf. 

Such service providers may include providers of: 

• Cloud hosting; 

• Website infrastructure; 

• CRM systems; 

• Customer-support systems; 

• Payment processing; 

• Communication services; 

• Analytics; 

• Laboratory coordination; 

• Logistics; 

• Technology support; and 

• Other operational services. 

Where appropriate, we will require such processors to maintain appropriate confidentiality and 

security measures and to process Personal Data only for authorised purposes. 

 

12. CROSS-BORDER DATA TRANSFERS 

We seek to maintain appropriate controls over the location and processing of Personal Data. 

Where Personal Data is processed or stored outside India through a service provider or 

technology platform, such processing will be undertaken subject to applicable Indian law, 

contractual safeguards and other appropriate technical and organisational measures. 

Any future restrictions or requirements notified by the Government of India concerning transfer 

of Personal Data outside India will be followed to the extent applicable. 

 

13. DATA SECURITY 

We implement reasonable technical, organisational and administrative measures appropriate to 

the nature of the Personal Data we process. 



Depending on the system and service, these measures may include: 

• Access controls; 

• Authentication mechanisms; 

• Role-based access; 

• Encryption or equivalent security measures; 

• Secure transmission protocols; 

• System monitoring; 

• Logging; 

• Backup and recovery measures; 

• Vendor security controls; 

• Internal confidentiality obligations; 

• Security policies and procedures; and 

• Incident-response processes. 

Access to health and other confidential information is restricted to authorised personnel who 

require access for legitimate business or healthcare purposes. 

Where third-party processors are engaged, we seek to impose appropriate confidentiality and 

security obligations through contractual arrangements. 

No electronic system or method of transmission can be guaranteed to be completely secure. 

Accordingly, while we take reasonable precautions, absolute security cannot be guaranteed. 

 

14. DATA BREACHES 

If we become aware of a Personal Data breach, we will assess the incident and take appropriate 

measures to contain, investigate, mitigate and remediate the incident. 

Where notification is required under applicable law, we will notify the relevant individuals 

and/or authorities in the manner and within the timelines prescribed by law. 

The DPDP Rules prescribe specific obligations relating to personal data breach notification, 

including notification to affected Data Principals and the Data Protection Board in circumstances 

covered by the Rules. (MeitY) 

 

15. DATA RETENTION AND DELETION 

We retain Personal Data only for as long as reasonably necessary for: 

https://www.meity.gov.in/static/uploads/2025/11/53450e6e5dc0bfa85ebd78686cadad39.pdf?utm_source=chatgpt.com


• Providing the Services; 

• Maintaining healthcare or programme records; 

• Completing transactions; 

• Resolving disputes; 

• Maintaining business and financial records; 

• Complying with legal or regulatory obligations; 

• Establishing or defending legal claims; 

• Maintaining security records; or 

• Other legitimate and lawful purposes. 

When Personal Data is no longer required and there is no legal or other lawful basis for 

continued retention, we will take reasonable steps to delete, destroy or irreversibly anonymise it. 

Where applicable provisions of the DPDP Rules prescribe specific retention or deletion 

requirements, we will follow those requirements. The notified Rules include provisions 

concerning specified retention periods, advance notice before certain scheduled erasures, and 

retention of certain processing-related data and logs for prescribed periods. (MeitY) 

Different categories of information may therefore have different retention periods. 

 

16. YOUR RIGHTS 

Subject to applicable law and the relevant provisions being in force, you may have rights 

including: 

• The right to access information concerning your Personal Data and its processing; 

• The right to request correction or updating of inaccurate Personal Data; 

• The right to request erasure of Personal Data where legally permissible; 

• The right to withdraw consent where processing is based on consent; 

• The right to register a grievance; 

• The right to nominate another individual to exercise applicable rights in the event of 

death or incapacity; and 

• Other rights available under applicable data-protection law. 

The scope, procedure and availability of these rights may be subject to the applicable law, 

commencement dates, exemptions and other statutory conditions. 

The DPDP Act provides for Data Principal rights including access, correction, erasure, grievance 

redressal and nomination, subject to the Act and its applicable commencement framework. 

(MeitY) 

 

https://www.meity.gov.in/static/uploads/2025/11/53450e6e5dc0bfa85ebd78686cadad39.pdf?utm_source=chatgpt.com
https://www.meity.gov.in/static/uploads/2024/02/Digital-Personal-Data-Protection-Act-2023.pdf?utm_source=chatgpt.com


17. IDENTITY VERIFICATION 

When you request access, correction, deletion, withdrawal or other action concerning Personal 

Data, we may request reasonable information to verify your identity. 

This is intended to prevent unauthorised access to or modification of Personal Data. 

We will use verification information only for the purposes reasonably necessary to process and 

secure your request, subject to applicable law. 

 

18. CHILDREN'S DATA 

LeanLife Clinic's Services are primarily intended for individuals who are 18 years of age or 

older. 

We do not knowingly seek to collect Personal Data from children for Services that are not 

intended for them. 

Where applicable law permits or requires processing of a child's Personal Data for healthcare or 

another lawful purpose, we will follow the applicable statutory requirements, including 

requirements concerning verifiable parental consent or applicable exemptions. 

The DPDP Rules contain specific provisions concerning verifiable consent for children's 

Personal Data and certain permitted processing by healthcare-related entities. (MeitY) 

If you believe that a child has provided Personal Data to us in circumstances where such 

collection was not appropriate, please contact us so that we can review the matter. 

 

19. PERSONS WITH DISABILITIES AND 

LAWFUL GUARDIANS 

Where applicable law requires consent from a lawful guardian for processing Personal Data of a 

person with disability, we will follow the applicable requirements for obtaining and verifying 

such consent. 

Where appropriate, we may request reasonable documentation establishing the lawful guardian's 

authority. 

https://www.meity.gov.in/writereaddata/files/Explanatory-Note-DPDP-Rules-2025.pdf?utm_source=chatgpt.com


Any such documentation will be used only for legitimate verification and compliance purposes. 

 

20. THIRD-PARTY WEBSITES AND 

SERVICES 

The Website may contain links, integrations or references to third-party websites, applications, 

social-media platforms, payment providers or other services. 

Third-party services operate under their own privacy policies and terms. 

We are not responsible for the privacy practices of third-party websites or services that we do not 

control. 

We encourage you to review the privacy policy of any third-party service before providing 

Personal Data through that service. 

 

21. SOCIAL MEDIA AND DIGITAL 

ADVERTISING 

We may maintain or use digital channels such as: 

• Instagram; 

• Facebook/Meta; 

• WhatsApp; 

• Search engines; 

• Digital advertising platforms; and 

• Other communication or marketing platforms. 

If you interact with us through these platforms, the relevant platform may independently collect 

and process information according to its own privacy policy and terms. 

Where permitted by applicable law, we may use information generated through these interactions 

to respond to enquiries, provide support, measure campaign performance and manage 

communications. 

We will seek consent where required for processing that requires consent. 

 



22. MARKETING COMMUNICATIONS 

Where you have provided the required consent, we may contact you through: 

• Telephone; 

• WhatsApp; 

• SMS; 

• Email; 

• Push notifications; or 

• Other digital communication channels. 

You may opt out of promotional communications at any time. 

Even after opting out of marketing communications, you may continue to receive essential 

communications relating to your existing Services, appointments, payments, security or other 

operational matters. 

 

23. MEDICAL AND HEALTHCARE 

DISCLAIMER 

LeanLife Clinic's Website may contain general health, wellness, educational or programme-

related information. 

Such information should not be treated as a substitute for individual medical advice, diagnosis or 

treatment. 

Healthcare decisions should be made in consultation with an appropriately qualified healthcare 

professional. 

Where medical services are provided through LeanLife Clinic, applicable medical decisions are 

made by the relevant qualified healthcare professional based on the information available to 

them. 

 

24. GRIEVANCE REDRESSAL AND 

CONTACT DETAILS 



For questions concerning this Policy, Personal Data processing, privacy requests or grievances, 

you may contact: 

Grievance Officer 

Name: Bharat Arora 

Designation: COO 

Email: bharat@nuhealth.me 

Phone: +91-7304931010 

Postal Address: 

11, Ground Floor, West Wing, 

Plot Number 212, Tulsiani Chambers, 

Free Press Journal Marg, 

Nariman Point, Mumbai – 400021, 

Maharashtra, India. 

General Support 

Privy Wellness LLP / LeanLife Clinic 

Website: https://www.leanlifeclinic.me/ 

Support Email: info@leanlifeclinic.me 

Contact: +91 8879988776 

You may contact the Grievance Officer for matters including: 

• Questions about this Policy; 

• Privacy concerns; 

• Requests concerning your Personal Data; 

• Consent withdrawal; 

• Correction requests; 

• Deletion requests where applicable; 

• Complaints regarding data processing; 

• Data security concerns; and 

• Other privacy-related matters. 

We will process grievances and requests in accordance with applicable law and the procedures 

applicable to the relevant request. 

Where the applicable statutory framework provides an escalation mechanism to the Data 

Protection Board of India, you may use that mechanism after following the applicable 

grievance process. 

The Data Protection Board of India has been established under the DPDP framework. (MeitY) 

 

mailto:bharat@nuhealth.me
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25. GRIEVANCE HANDLING 

We aim to: 

1. Acknowledge receipt of privacy-related grievances within a reasonable period; 

2. Review and investigate the grievance; 

3. Request additional information where reasonably necessary; 

4. Communicate the outcome or status of the grievance; and 

5. Take appropriate corrective measures where required. 

Statutory timelines prescribed by applicable law will prevail over the indicative internal 

timelines stated in this Policy. 

Where the DPDP Act and Rules prescribe specific grievance timelines after the relevant 

provisions become applicable, those statutory requirements will be followed. 

 

26. CHANGES TO THIS PRIVACY 

POLICY 

We may update this Policy from time to time to reflect: 

• Changes in applicable law; 

• Regulatory guidance; 

• Changes to our Services; 

• Changes to technology; 

• Changes to our data-processing practices; 

• Changes in our service providers; or 

• Other operational requirements. 

The updated Policy will be published on: 

https://www.leanlifeclinic.me/ 

The “Last Updated” date at the beginning of this Policy will indicate when the Policy was most 

recently revised. 

Where required, we may notify users of material changes through appropriate communication 

channels, including email, Website notices, WhatsApp, SMS or other appropriate means. 

 

https://www.leanlifeclinic.me/


27. GOVERNING LAW 

This Policy shall be governed by and interpreted in accordance with the laws of India, subject to 

applicable data-protection, consumer-protection, healthcare and other applicable laws and 

regulations. 

Any disputes relating to this Policy shall be subject to the jurisdiction of the competent courts 

and authorities in India, subject to applicable law. 

 

28. CONTACT US 

If you have any questions regarding this Privacy Policy or the manner in which your Personal 

Data is processed, please contact: 

Privy Wellness LLP 

Operating Brand: LeanLife Clinic 

Website: https://www.leanlifeclinic.me/ 

Email: info@leanlifeclinic.me 

Phone: +91 8879988776 

Grievance Officer: 

Bharat Arora, COO 

Email: bharat@nuhealth.me 

Phone: +91-7304931010 

Postal Address: 

11, Ground Floor, West Wing, 

Plot Number 212, Tulsiani Chambers, 

Free Press Journal Marg, 

Nariman Point, Mumbai – 400021, 

Maharashtra, India. 

 

© 2026 Privy Wellness LLP. All Rights Reserved. 
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